Personal Services

If you have any questions about our service offers,
feel free to ask the employees on your ward. Fur-
thermore you can ask our catering managers (or its
designees) from 8.00 am until 4.00 pm. Our staff
members at the information desk will connect you.

Sindelfingen

Telephone switchboard

07031 98-0 (internal use -10)
Béblingen

Telephone switchboard

07031 668-0 (internal use -20)

Leonberg
Telephone switchboard
07152 202-0 (internal use -60)

Calw

Telephone switchboard

07051 14-0 (internal use -40)
Herrenberg

Telephone switchboard
07032 16-0 (internal use -30)
Nagold

Telephone switchboard
07452 96-1 (internal use -70)

We wish you a pleasant stay and a quick recovery.

Our Cafés: Our Cafés carry convenience items,
which you can purchase.
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Dear patient,

the smallest details are important — and because we
want you to feel as comfortable as possible here, we
have put together a package of services to help you
during your stay as an elective care patient.

Food and drink

In the menu card, there is an extended choice of food
on offer for elective care patients on a regular diet.
You will find this separate menu card in your
room.

If you are not satisfied with the choice on offer, or if
you feel the food on offer might not suit you please let
our staff know. Thank you.

Daily newspaper
We will provide a current issue of the local daily
newspaper.

Telephone

During your stay as an inpatient, you will not have to
pay the basic telephone fee. The telephone use char-
ges will be billed separately.

Internet

Unfortunately, we cannot offer internet access to our
patients on all wards. However, if this technical option
is available on your ward, it will be free of charge.

Additional items
In your bathroom, you will find a shower and wash
set, consisting of:

e Facecloth

e Toothpaste, toothbrush
e Comb

e Soap

e Shampoo
e Shower gel
e Body lotion
e Nail file

Ad(ditional items available during your hospital stay:
e Extra wash cloths

e 2 Hand towels

e 1 bath towel

e Upon request, a bathrobe

e Hairdryers are also available upon request

We will also change hand and bath towels, as well as
bed linen upon request.

Laundry

Without additional charge we can have items of per-
sonal clothing and night clothes washed for you.
If you need this service, please ask one of our staff
members. Everything else will be taken care off. You
will receive a laundry receipt with detailed instruc-
tions on how to use this service.




